
Model: CH1044

                                    
                                 

     EZee Life™ Products
                                    

“X” Frame Folding Rollator

Models:  CH3011 (Black) 

                 CH3012 (Red) 

                 CH3013 (Blue)

…...............................................



    Specifications

 Frame - Lightweight  Aluminum 

 Weight – 7.6 kg (26.7 lbs)

 Casters – 20 cm (7.9”)

 Seat Width –  47 cm (18.5”)

 Seat Depth – 25 cm (10”)

 Seat Height – 53 cm (20.9”)

 Back Height – 20.3 cm (8”)

 Weight Capacity – 130 kg (285 lbs)

   Features:

Black, Red or Blue Folding Frame

Lightweight Aluminum

8” Backrest

Mesh Sling Seat for easy folding

Adjustable Handle Height

Locking Brakes

Fabric Carry Bag

Cup and Cane Holder

              Limited Warranty:

                  EZee Life™ products carry a one year warranty against manufacturing    
                    defects, faulty materials and workmanship only. 

                    Any alterations, misuse, abuse, or accidental damage voids this     
                    warranty. EZee Life™ reserves the right to replace or repair any part   
                    that has become defective.  

                    The warranty does not  extend to consequential costs resulting from 
                    the fault or defect of the product: freight and travel costs, loss of 
                    earnings, or other expenses that one may incur. 

                    Warranty is valid for the original purchaser only and the original receipt 
                    must be presented before any warranty options are considered.  
                    Please also be prepared to provide the date of purchase and serial 
                    number.
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Description

The EZee Life™ rollators are manufactured from high quality materials and include 
seats, fabric carry bag, locking brakes and adjustable height push handles. This rollator 
folds in two directions for easy transport and storage.

Intended Use 

Designed to assist the user to walk, rest and carry small items when shopping for both 
indoor and outdoor use on the flat surfaces by a single individual with limited mobility 
with a maximum weight of 130 kg (285 lbs).

The intended user should possess the necessary physical, visual and cognitive skills to 
operate the rollator safely. If you have any doubt, please consult your dealer/prescriber.

It is important that the user reads and understands the safety advice given within this 
manual before attempting to operate the product to avoid possible injury to the user or 
bystanders and avoid damage to the rollator or surrounding property.

Safety Advice

This rollator is designed to be used as a mobility aid,creating a natural gate as
the user walks securely with their primary weight between the handlebars with
the unit in front of the user. Read this manual carefully before using your 
rollator

1) Aways ensure the brakes are in the locked position when unattended.

2) Always lock the brakes before sitting on the seat.

3) Check all casters and wheels are secure before use. 

4) Check the brakes are functioning properly.

5) Check handle height adjustment hand knobs are secure before use.

6) Check the rollator is fully unfolded.

7) Take care when carrying the rollator when folded.

8) Keep your hands away from the folding mechanism to avoid pinching risk.

9) DO NOT drop down onto the seat. Sit in a controlled manner.

10) DO NOT hang bags or other objects from brakes or push handles to avoid
      stability and brake problems

11) DO NOT use the rollator as a transportation device. The seat is intended 
      for resting only and the brakes must be engaged when the seat is in use.
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    Components

   1 Backrest
    2 Adjustable Parking/Running Brake
    3 Seat Area
    4 Height Adjustable Handle
    5 Caster 200mm (7.9”)
    6 Shopping Bag
    7 Cane Holder
    8 Rear Leg Folding Knob                

 Assembly Instructions

1. Undo hook & loop, remove rear wheel 
        folding mechanism knob.

2. Rotate the rear wheel arms backward.

3. Insert and tighten rear wheel folding     
       mechanism knobs firmly, ensuring proper 
       alignment.

4. Remove front wheel folding mechanism 
        knobs.

5. Rotate the front wheel arms forward.

6. Insert and tighten front wheel folding  
       mechanism knobs firmly, ensuring proper 
       alignment.

7. Pull the two push handles apart.
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8.  Open the frame until the crossbar locking mechanism locked automatically (as   
     shown below), verify seat is locked in place by pushing down on both seat   
     edges.

 

  

      Handle Height Adjustment

  The rollator push handles are adjustable height for   
  comfort and ease of use. 

  Depress the push pin, 
  Adjust the handle to the desired height 
  Allow the push pin to protrude back through 

                the closest adjustment hole. 

        Warning: Ensure the push pin fully pops through  
                         the frame adjustment hole.

Walker Handle Adjustment Guide

When the handle height of the walker is adjusted properly, the user can stand 
with a normal posture while wearing the footwear they most commonly wear.

Adjusting the rollator walker height is easily done without the need of tools. 
There will be a knob where the handles meet the frame of the walker which 
when loosened and removed will allow the handles to be raised and lowered. 
The seat height of the rollator walker will usually be fixed at a certain height 
and not adjustable.

While the user is standing with their arms hanging limply at their sides, the 
distance from the inside of their wrist (where a snug watchband would 
normally be) to the floor should be equal to the top of the walker handles to 
the floor.

Brake Operation & Adjustment

1. Pull up on brake handle lever to slow the rollator 

2. Push down on brake handle lever to lock the rear wheels. Pull up on the 
    brake lever handle to release the lock
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3. Brakes must be in the lock position when seat is going to be used. Ensure
    the brakes are locked by pushing the rollator.

4. Brake adjustment Is carried out as following: 

Turn the adjuster screw anti-clockwise 
to increase the tension then lock the 
adjustment by turning the Locking Nut 
clockwise while holding the adjustment 
screw stationary stationary. 

Bake adjustment reduced to 
allow use with too light a  
pressure may be ineffective in  
locking the brakes and  
preventing the rollator's movement.

Folding

Remove the accessories and lower down the handles if necessary. 

Lift up the crossbar locking mechanism release belt on the mesh seat to 
       release the crossbar locks. 

Fold the frame as shown on right. 

Push the two push handles together. 

Release the front and rear wheel folding mechanism knobs and rotate the 
rear wheel arms inward, replace folding mechanism knobs and attach hook 
and loop 
to rear legs.

 

 Attaching Your Carry Bag

Install and hang the rings of bag onto the 
notches of seat tube extensions. Make sure 
all the rings have been securely locked on 
the notches before use.

The shopping/carry bag will fold with the 
walker when empty. There is no need for 
removal. 
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Walker Tray

Your new walker comes with a tray which will allow 
you to carry items from room to room at home or 
areas where the terrain is smooth. 

The tray simply sits on the seat of the walker with 
the four nibs protruding down through the four 
grommeted holes in the seat. The nibs prevent the 
tray from sliding off the seat. 

Caution should be exercised if drinks are being 
transported on the tray to avoid spillage. Drinks 
should be covered, unopened or in containers that have wide bases.

 

Maintenance

Over a period of time the brake cables may stretch and need adjusting. If no 
further adjustment is possible the cables should be replaced.

Seek the help of your dealer when replacing brake cables.

The casters should be checked that they are secure each time before using 
the rollator. 

Ensure the brakes operate correctly and the handles and hand knobs are 
       secure.

Should any part of the rollator appear loose or insecure discontinue use until 
it can be inspected by an authorized dealer. 

Check back strap for tears, fraying or other damage.

Check seat for damage or wear.

Check tires for damage or excessive wear.

Periodic Maintenance Schedule:

Weekly

• Check brake for malfunction     
• Check all wheels and casters 
• Check for loose bolts and nuts and knobs 

Monthly

• Check hand grips for wear
• Check frame bolts are secure
• Check front and rear axle bolts are secure
• Check tires for wear or cracks
• Clean as required
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Yearly

     Once a year take your rollator to an authorized repair centre for a    
   full check, service and lubrication of all moving parts.

Serviceable Components

Wheels Hand Grips

Brake Cables Brake Levers

Bearings Knobs

Carry Bag Bolts and Nuts

Cleaning

Your rollator can be cleaned with a damp cloth or sponge and warm  
soapy water or domestic anti-bacterial surface cleaners if required.

Care should be taken not to leave any cleaning residues on the handgrips 
or seat which may leave them slippery.

Do not use scouring pads or scrapers as this may damage surface 
coatings.

Other Important Information

Maximum working limit 130kg.

DO NOT stand on this product.

Ensure both push handles are adjusted to the same height.

Always maintain a safe distance between your rollator and other 
pedestrians or objects.

Some components may cause harm or damage when they come into 
contact with other objects.

Do not attempt to replace the wheels or casters of your rollator. If they are 
faulty or require replacement please contact an authorized repairer.

                  Ensure that your rollator is fully unfolded before using.

                  Ensure that your fingers are clear from pivoting parts when folding.

                  Store in dry ventilated areas.

Imported / Distributed by:

Factory Direct Medical
34 Futurity Gate, Unit # 15 
Concord Ontario   L4K 1S6
Local: 416-739-8393      
Toll Free: 855-235-2400
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