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Warnings: 
 

Do not transport in a vehicle with user in seat 
Do not stand on footrests 
Do not modify the wheelchair in any way 
Do not access or exit the wheelchair with the power turned on 
Do not climb slopes or lean back without anti tippers installed 
 
Specifications: 
 

Dimensions  83.5 x 56.5 x 90 cm 
Folded Width  37 cm 
Seat Depth  46 cm 
Front Seat Height 52.5 cm 
Armrest Height  24 cm 
Backrest Height  39 cm 
Weight  17 kg (+ or - .5 kg) 
Max. Weight Capacity 100 kg 
Caster Size  12.5 cm (5”) 
Rear Wheel Size  20 cm (8”) 
Motors  24 V, 150 W each 
Battery (set)  24 V, 10.4 Ah, Lithium 
Charger  100-240 V, 50/60 Hz, 2 Amp 
Joystick Max. Output 50 Amp 
Maximum Speed  4.5 KPH* 
Static Stability  ≥6° 
Dynamic Stability ≥3° 
Braking Performance 100 cm (maximum) 
Minimum Turning Radius 90 cm 
Cruising Distance 15 km* 
 
* Range and speed dependent on battery condition, user weight, terrain,  
   etc. 
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Cautions before use: 

 
• Check for missing parts 
• Check for damage 
• Check footrest for proper ground clearance on adjustable 

footplates 
• Check that the brakes are working 
• Check the seat cushion for damage 
• Check the rear wheels’ condition 
• Check loose components & excessive shaking or twisting 
• Check the caster and fork for damage 
• Check the air pressure of rear wheels (chairs with air tires) 
• Check the battery connector is secure 
• Check the battery is charged sufficiently 
• Drive at low speed to avoid accidents until comfortable 

driving 
• Sit straight when driving  
• Please be careful when driving on soft terrains  
• Slow down in crowded areas 
• Pay careful attention when driving up or downhill 
• Drive at low speed and don’t climb the slope that exceeds the 

allowed limits 
• Don’t use wireless communication equipment such as mobile 

phone. Park the wheelchair in a safe place and shut down 
the power to use your mobile phone 

• When turning be aware of people and surrounding road 
condition 
• Don’t drive across a slope over speed 6° 
• Don’t drive over steps more than 40mm, otherwise the 

wheelchair may get stuck 
• Don’t drive over a dip in terrain over 100mm. When crossing 

a dip less than 100mm, please grasp the joystick vertically 
• Don’t turn on and off the power frequently 
• Please operate the joystick carefully 
• Check all parts before using. Contact your dealer if there is 

any abnormal condition or damage. 
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Charging: 
 
The charge indicator has a red LED lamp, two yellow LED lights and two 
green LED lights. When the battery is fully charged all 5 LED lights are all on 
and they go out as the battery level drops.  
 
When only the red light is lit, the battery requires recharging immediately to 
ensure continued function. Users can use either of  
two charging methods as required. 
 

1. Choose Charging Mode 
2. Plug charger into wall socket 
3. Plug charger into wheelchair (red power indicator will be lit) 
4. Indicator light will turn green when batteries fully charged (allow a 

further 30 minutes of charging) 
5. Charging will automatically stop whenthe battery is fully charged 

 
Charging Information: 

• Wheelchair is disabled while charging 

• Charging will take up to 7.5 hours to fully charge. Excessive  
or insufficient charging will affect battery life 

• Unplug charger from power supply when not in use 

• Do not charge the chair in direct sunlight or damp area 

• Charging when the batteries aren’t fully depleted may 
reduce battery life 
 

• At times of disuse ensure batteries are recharged every 
month 
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Do not move or try to use wheelchair while charging 
 
Do not use the charger or wheelchair if wires or plugs are 
damaged or frayed. 
 
Do not disassemble charger, joystick, motor or rear charging 
control box. If service is required contact a dealer 
                     

Maintenance and Precautions: 
 

Please follow the recommended maintenance instructions to keep your 
wheelchair working properly and safely. 
 
Daily: 
1. Check for damage to joystick 

2. Press switch button to check charge level 

3. Check to ensure brakes are working before use 

Weekly: 
1. Ensuring the wheelchiar is turned off wipe down with a soft,  

damp cloth taking care not to overwet electrical parts. 

2. Check Joystick gimbal to ensure it returns to center when  
released 
 

Monthly: 
1. Check the battery status, clean the battery connections 

if necessary. 

2. Check the electrical system to ensure all connectors 
are in good condition 
 

3. Check for loose fasteners and components 

4. Check to for wobbling of the rear wheels and front caters  
and check for proper tires pressure 

5. Test the joystick, when release the joystick, make sure the 
joystick can return to the center point 
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Annually: 

1. Take your wheelchair to a dealer for a full inspections 
                                                      
Precautions: 

§ Designed for room temporatiure and environment. Do not use in rain. 
§ Contact dealers in unsure about any aspect of using or maintaining the 

chair. 
§ Do not allow mor ethan one person on the chair at a time.  
§ Do not hang heavy objects on the backrest. 
§ Fasten seat belt securely before driving. 
§ Do not try yo leave the seat while driving. 
§ Avoid accidental movement of the jotstick gimbal and take care not to 

allow it to hit any obstacles. 
§ Avoid areas cluttered with branches, ropes, lines of ay kind or oother 

debris that may casuse the wheelchair to get stuck. 
§ Avoid using in extreme conditions such as snow, rain, heavy 

dust or any other area where the chari could be damaged. 
§ Ensure to use the joystick gimbal gently (the further the gimbal 

is movef from center the faster the wheelchair will respond 
and drive). 

§ New users should be accompanied by a caregiver who can 
provide assistance if the user has difficulties. 

 
Electromagnetic Interference: 
The motor and charger of the wheelchair passed electromagnetic 
interference standard of EN5514 household motors, the operator passed 
the EN12184 and ANSI / RESNA test standards, daily household electrical 
appliances such as refrigerators, televisions, washing machines, 
air-conditioners, etc. as well as mobile phones, telephone and other 
equipment 
working normally. The resulting electromagnetic interference has no effect 
on the wheelchair. Near strong electromagnetic radiation sources, such as 
working high pressure transformer, welding equipment, etc. near the site, 
may produce strong electromagnetic interference, may lead to the risk of 
strong electromagnetic effects. It is recommended that you turn off the 
power supply near the above-mentioned strong electromagnetic 
interference sources and use the chair manually to avoid the impact of 
strong electromagnetic interference. 
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Symptoms Possible Causes Solutions 
When 
pushing in 
manual 
mode, you 
may 
occasionally 
feel blocked 

When you are in manual 
mode, you may 
unwittingly push down 
the internal gear reducer, 
causing periodic blockage 
and insensitivity. 

The motor clutch is pulled down, 
that is, the motor is in the electric 
state, opens the operating power 
supply, and moves the operating 
lever to move the wheelchair 
slightly, and the deceleration 
teeth will be placed in the motor. 

Power failure 
may 
occur on 
rough road 

The battery plug is loose. Observe whether the plug on the 
battery box is plugged in. If this 
happens after the plug stabilizes, 
please contact your distributor in 
time 

When placing 
your feet on 
footrest, the 
footrest may 
rotate or slip. 

Screws securing the 
footrest are loose. 
 

Tighten the screws by the wrench 
that is supplied. 

Wheel 
loosens 

Loose bolts & nuts on 
wheels 

Tighten nuts and bolts. If 
condition recurs contact your 
dealer. 

Components 
loosen 

Loose screws Retighten screws 

When 
starting 
recharging of 
the batteries 
the indicator 
light is 
green when it 
is 
connected to 
the 
charger 

Poor contact with 
charger 

Reconnect charger 

Difficult 
folding and 
/or unfolding 
of the 
wheelchair 

Loose screw on 
wheelchair support 
frame 

Check to see if the screws of the 
support frame are tight. If this 
reoccurs after tightening, please 
contact your distributor in time. 



 

 

Transport & Storage Information 
 
Ensure the wheelchair is securely tied down other objects are not piled on top 
during transport.  
 
Store the wheelchair in a dry ventilated place avoiding high temperatures. Keep 
away from chemical corrosive items such as acid, alkali, etc. In order to avoid 
corrosion, please do not store in damp areas. During long term storage charge 
the batteries monthly.  
 
Warranty 

Part Name Warranty Length 

Frame 5 Years 
Motor 2 Years 
Battery 1 Year 
Joystick 1 Year 
Other items 1 Year 
Wear Items Excluded 

EZee Life™ reserves the right to replace or repair any part that has 
become 
defective. The warranty does not extend to consequential costs 
resulting from the fault or defect of the product: freight and travel costs, 
loss of earnings, or other expenses that one may incur. 
Warranty is valid for the original purchaser only and the original receipt 
must be presented before any warranty options are considered. Please 
also be prepared to provide the date of purchase and serial number. 
 
Warranty Exclusions 

1. The warranty exclusions extend to the following items: 

a. Upholstery and seating, armrest, leg guard, footrest, brake pads, 
motor brushes, tires require replacement due to normal wear and tear. 
 
b. Damaged components due to negligence, accident, misuse, abuse, 
overload commercial use, improper operation, maintenance or storage. 

c. Circumstances beyond the control of our company. 

d. Modifications and / or repairs made to the chair without consent in 
writing from our company. 
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2. If the serial number on the chair is not original or is modified, or is 
inconsistent with that on the warranty card, or the serial number on the 
warranty card is altered, warranty will be voided. 

3. The warranty is non-transferable and is for the original purchaser of the chair 
only. 
 
Disclaimer 

Thank you for purchasing our wheelchair. We disclaim all responsibility 
for any personal injury or property damage as a result of improper or 
unsafe use of this chair. 

If you have any questions about wheelchair and its safe operation, 
please feel free to contact your authorized provider. 
 
Imported / Distributed by: 
 

HPU Medical Wholesale 
34 Futurity Gate, Unit # 15, Concord Ontario L4K 1S6 
Phone 416-739-1267 
Toll Free: 888-634-5808 
Fax: 416-739-7171 
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