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⚫ Product description 

Thank you for deciding to buy a product from Ezee Life. From now on, this 

lightweight, high-quality bath lift will make it a lot easier for you to get in and out of 

your bath. 

 

The lift is built with high-quality, recyclable lightweight plastic. This makes our 

product easy to transport and stow away – and ideally suited for use in the home 

or away.  The lithium-ion battery is in the hand control. The hand control itself 

can float in the water.  

 

The drive motor and control electronics are comp3letely watertight, so you can 

use it even when showering. The sturdy frame dismantles, enabling the seat to be 

raised or lowered from 8 cm to 48 cm (3.1 to 18.9 in) height. The lifting rod lifts 

and lowers the seat surface when the user pushes the up and down buttons. The 

drive unit with integrated backrest can be folded down for removal and 

automatically locks into the seat base when the lift is raised. This prevents 

unintentional tilting of the backrest. Intelligent power control ensures that the lift 

can only be lowered if sufficient power is available to raise it again. 
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⚫ Components and parts 

 

⚫ Handset with battery and LED 

battery show low warning (1) 

⚫ Linear actuator (2) 

⚫ Back parts of chair (3) 

⚫ Safety pin (4) 

⚫ Seat parts of chair (5) 

⚫ Board parts (6) 

⚫ Support parts (7) 

⚫ Base parts (8) 

⚫ Suction feet (9) 

⚫ Slide track (10) 

⚫ Lift lock (11) 

⚫ Carry handle (12) 

⚫ Charger 

 

⚫ Pre-Operation 

1.   Before your first use, carefully read the instructions to familiarize yourself 

with the bath lift, it will make the operation simpler and more controllable. 

2.   Please keep these instructions in order that others can use them in the 

future. 

3.   Please charge the handset at least once a month when not being used 

regularly. 

4.   Assess the user to ensure sure that the lift is suitable for them; including 

user's weight, size, cognitive ability, joint range of motion. Please do not use the 

lift if there are any safety concerns and ensure there is a caregiver accompanying 

the user if there is any chance of them requiring assistance. 

5.  Designed for use in standard bathtubs and check with a professional to 

ensure the product is suitable. 

6.   Before each use, check to ensure the bath lift is not missing any parts or is 

damaged. Have a qualified technician or other experienced person check the lift 

over yearly.  

7.   Before each use, please check the suction cup feet and ensure the chair is 

Confirm all of above parts are 

included firstly while you get this bath 

lift, please contact your supplier to 

confirm and change promptly if there 

are any parts missing or damaged 
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clean.  

8.  If using bath oils, bath salts or other bath supplies, please confirm they will 

not damage or gum up the sliding mechanism.  

9.  When in use, the user should sit down slowly, remain calm and avoid 

excessive or abrupt movement. 

10.  Only use the handset supplied with the lift. 

⚫ Don’ts 

1. Don't exceed weight capacity (140 kg - 308.6 lb.) 

2. Don't stand on the bath lift. 

3. When using, always sit facing forward. 

4. Don't use if the slope is too large (more than 5°). 

5. Don't use if parts are damaged. 

6. Don't use for other purposes than its intended use. 

7. Don't let children use unaccompanied. 

8. Don’t allow body parts or other items into the slider/support area during use 

or maintenance. 

9. Don't modify equipment.  

10. Don't place objects in the scissors fork near (such as toothbrush, razor and 

so on). 

11. Don't allow the handset to be near high heat sources.  

⚫ Charger 

1. Please use dedicated charger.  

2. The best battery capacity will be reached after several 

charging cycles. 

3. When charging Please keep away water source, heat source 

and so on. 

4. When the battery is running low, indicated by a red light, 

please charge the battery immediately, don't use continuously 

with low battery. 

5. The charger light is red during charging, and green when fully 

charged; charging time is about 2.5 hours. 

6. Charger is designed for the handset and can't be used for 

other purposes. 

7. Don't open the handset. 

⚫ The Charging Process 

1.  Disconnect the handset contact from bath lift. 
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2.  Make sure the connection and charger are dry. 

3.  Plug the charger’s male plug into handset's female. 

4.  The charger plug into suitable wall socket. 

 

Reverse the directions above when charging is finished. 

⚫ Operation - Preparations before use 

Please confirm there are no parts damaged or missing before using. 

     
1. Ensure the six suction feet are tightly 

installed. Tighten if needed. 

2. Ensure there are no obstacles (such as 

shower head, tap, pipe fitting, etc.) in the 

bathtub that may prevent the bath chair from 

lifting up and lowering normally. 

3. Confirm the bathtub meets the relevant 

standard. 

4. Put the bath lift into the bathtub. If difficult, 

please get assistance.   

5. Please ensure the ground is dry and no 

obstacles to prevent some accidents while 

moving the bath lift. 

6. Please ensure there is enough space at the 

back of the bath chair in the bathtub.                

7. Ensure six suction feet are well connected 

with the surface of the bathtub. 

8. Ensure the male plug of bath lift and female 

plug of handset are totally dry before 

connecting. 

9. Keep the wire of the handset free of the bath 

lift moving parts, in order to prevent it from 

being damaged or cutting the connection. 
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⚫ Before Use 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

⚫ Set Up and Use 

1)  Set the drive unit with integrated backrest into the bearing blocks of the seat  

2)  Hold the backrest by the hand grips and using the other hand tilt it backwards 

until the drive unit rests against the base plate. 

3)  Raise the bath lift up until the two side plates are level with and supported by the 

sides of the bathtub. 

4)  Sit on the outside of the side plate and back to the bathtub. 

5)  Keep on the above pose and then move to the center of the bath chair. 

6)  Swing your feet into the bathtub. 

7)  Press the down button on the handset to the needed position and ensure your 

hands and feet cannot be hurt in the process.  

8)  The bath lift will lower to the bottom of the tub before the backrest reclines to 45° 

by pressing the down button. 

8.  When finished, raise the bath lift up until the two side plates are supported on the 

edges of the bathtub, then move your feet out of the tub and stand.  

9.  Remove the bath lift from the tub if required.  

 

 

1.  Before each use ensure that bath lift is operating 

normally and is safe for up/down use. 

2.  If the handset indicator lights, please charge it first. 

3.  Please ensure that the bath water temperature is not 

too hot or too cold. 

4.  Pressing the handset's up button will raise the seat, 

pressing the down button lower the seat, pressing the 

stop button will stop the lift. 

5.  Textured buttons will help users with poor eyesight.  

6.  After using the stop button press the up or down 

button to resume using the bath lift.  

7.  When lowered completely the bath lift can recline to 

45°. 

8.  When raising the bath lift back adjust from recline to 

the upright position before the lift seat rises.  
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⚫ Emergency stop 

1． If the bath lift doesn’t stop when the buttons are released, please press the stop     

button for an emergency stop.  

2． If you press the stop button when lowering, the down button will be locked and  

    the lift must be raised up again to begin the lowering process again. 

⚫ Maintenance 

1.  Please rinse the bath lift with warm water after use, if needed you can use a 

cleaning cloth, brush and so on to clean and then wipe dry with a cloth. 

2.  Don’t clean the handset (Part 1) and actuator (Part 2) using detergents or 

disinfectants, if needed use a damp cloth dipped in a small amount of cleaner on 

the handset and actuator. Don't submerge in water. 

 

      Make sure that the battery is fully charged before use! The voltage 

rating on the charging unit has to be compatible with the voltage of your 

power supply (e.g., 220V- 240V in Europe, and 110V in Canada / USA). 

  

3.   Attention should be paid to lift scissors to avoid pinching hands/fingers when     

cleaning or doing maintenance. 

4.   Please clean thoroughly between different users. 

5.   Ensure bath lift fully dry before storing. 

6.   If possible, please clean and maintain by hand. 

7.   Unplug the charger's power plug before cleaning. 

8.   Don’t submerge or wet the charger, please clean with a dry cloth. 
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⚫ Technical Data bath lift 

Overall length (with backrest in a reclined position) 985mm (38.8in)  

Overall width (seat incl. side flaps) 725mm (28.5in) 

Width of seat 400mm (15.7in) 

Depth of seat 500mm (16.7in) 

Overall length of seat 590mm (23.2in) 

Sitting height min 80mm (3.1in) 

Sitting height max 487mm (19.2in) 

Height of backrest 650mm (25.6in) 

Width of backrest 350-360mm (13.8in-14.2in) 

Backrest adjustment 5°- max 45° 

Width of base plate 310mm (12.2in) 

Length of base plate 612mm (24.1) 

Load capacity max 140kg (308.6 lb) 

Total weight (excl hand control) 9.6kg (21.2 lb) 

Total weight (incl. hand control) 10.1kg (22.3 lb) 

Weight of hand control incl. battery 0.5kg (1.1 lb) 

Weight of drive unit 3.6kg (7.9 lb) 

Weight of seat unit 6.0kg (13.3 lb) 

Duration of lifting/lowering movement (105 kg load) Lifting: 90 sec. / Lowering: 50 sec. 

Operating voltage 14.8V 

Storage battery(lithium-ion) 14.8V/2.2Ah 

Automatic shutdown max. 30min 

Power input 16.8V 
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Initial position 

 

 

 

 

 

 

 

 

Highest height 

 

 

 

 

 

 

 

 

 

 

 

Folded size 
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⚫ Warranty 

The warranty period of this product is 12 months (from the date of delivery - please keep 

purchase invoices/receipts).  

In the event of a defect covered by this warranty, we will, at our option, repair or replace the 

item. Please contact your supplier/dealer for assistance should a defect become apparent. 

The warranty does not extend to consequential costs resulting from the fault or defect in the 

product, in particular freight and travel costs, loss of earnings, expenses or other expenses 

which may occur. 

The warranty does not cover normal wear and tear resulting from normal use or damage 

caused by accident, misuse, negligence or improper installation or assembly. 

The vendor/manufacturer will not accept responsibility for any damages or injury caused by 

misuse, negligence or non-observance of the instructions supplied. 

⚫ Troubleshooting 

Error Possible cause Remedy 

Lift does not move 

 

● Battery is flat 

● Contacts on hand 

control are contaminated 

● Hand control is not 

connected properly 

-Charge battery 

-Unplug hand control, wipe 

contacts with a dry cloth and 

plug hand control in again. 

-Check plug type connections 

Lift stops repeatedly ● Battery is flat 

●Excessive lifting load 

●Jack plug not fully plugged 

-Charge battery 

-Reduce lifting load (note 

max load ratings, see 

information label on the bath 

lift) 

-Check jack plug connection 

Battery does not charge ●Not connected to mains 

power 

●Contaminated contacts 

-Connect battery charger to 

mains power 

-Wipe contacts with dry cloth 

Hand control does not 

function correctly 

● Jack plug not plugged in  

  fully 

– Ensure jack plug is fully  

   plugged in 
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Important remark concerning troubleshooting: 

 

1.    When bath lift's back is opened and the lower end of the actuator is mispositioned in 

picture 1, please a adjust actuator to picture 2 by manually. 

   

 

Picture1                              Picture 2  

 

4. If it is not possible to operate the bath lift despite observing all the above-mentioned 

information, please contact the specialist dealer who sold the device. 

 

 

 

Imported and Distributed by: 

 

HPU Medical Wholesale 

34 Futurity Gate, Unit 15 

Vaughan, Ontario L4K 1S6 

 

Phone: 416-739-1267 

Toll Free: 888-634-5808 

Fax: 416-739-7171 


